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Revised EIV Notice 2011-21 Issued

This notice was issued on August 17, 2011 and supersedes all the previous notices. As you well know, this means you should carefully check your EIV Policies and Procedures and upgrade accordingly. This notice clarifies a lot of areas that are pertinent to stay in compliance. EIV does not have to be your nemesis! Some of the highlights are: 

        IPAs (Independent Public Auditor) may only use printed EIV documents when auditing an owner’s compliance. It is required that they sign the ROB (Rules of Behavior) and keep in your files.

        When running the following reports, management must select the “All” recertification month: No Income Report, New Hires Report, Identity Verification Reports (Failed EIV Pre-Screening and Failed Verification Reports) and the Deceased Tenant Report.

        Management must make sure that the income appearing on the EIV Income Report is not excluded from 50059s by HUD regulations before pursuing any retroactive/correction certifications.   

        Tenant’s monthly repayment agreement may exceed 40% of the family’s monthly adjusted income if the family agrees to the amount stated in the repayment agreement.

        When a tenant pays the site under a repayment agreement, the comment field on the voucher’s OARQ  must explain both the payment and the documented collection costs retained by the site - even if no costs were retained.

        If a site is not using EIV as specified in Attachment 9, the property will now incur a penalty of a 5% decrease in the voucher payment for the month following the date the violation was found and again for each subsequent voucher payment until the MOR finding is cured.

        EIV Coordinators, Users and management/site staff who sign the EIV Rules of Behavior are now required to complete the online Federal ISS Awareness training program every year. The most recent HUD EIV webcast will no longer satisfy the security training requirement. This awareness training program can be found at: http://iase.disa.mil/eta/index.html#onlinetraining.  This is the same online program required each year to transmit to TRACS; so taking this course once will meet both TRACS and EIV security requirements.  Be sure to print out the dated certificate and keep it on file.

Also included are two new attachments:  Assessing the 5% Decrease in Voucher Payment, and a Sample Tenant Consent to Disclose EIV Income Information.  Written tenant consent is needed in order for any other individual (including other household members) to see EIV data when assisting with a recertification.

Download the 78-page notice here:  http://portal.hud.gov/hudportal/documents/huddoc?id=11-21hsgn.pdf
A Biting Crisis

Don’t let it bug you! HUD issued Notice H 2011-20 on August 16, 2011, providing guidelines on Bed Bug Control and Prevention in HUD Housing. Bed bugs are not new; however, they have become a growing problem in the United States. This resurgence may be the result of greater international and domestic travel and the increased resistance to available pesticides. It is important that the problem is handled immediately to decrease possible spreading to other units.

Management can contact HUD to request financial resources for bed bug control. Please check with your local HUD office for details about available funding.

This notice can be found at: http://portal.hud.gov/hudportal/documents/huddoc?id=11-20hsgn.pdf
Update on CAs
Due to the large number of protests filed at GAO by unsuccessful applicants objecting to the announced selections and the possible litigation delays, HUD is not proceeding with the competition at this time. HUD has officially announced that it plans to:

        Issue a notice of Funding Availability (NOFA) to solicit PBCA applications for states where there will be a new competition.  This is expected to be released during October, 2011.

        Contact incumbent PBCAs to offer them a six-month contract extension to continue their PBCA work with reduced tasks at lower administrative fees.

        These reduced tasks mean that there will be no MORs being conducted by CAs in the contested states as of October 2011, for a minimum of six months. 










